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DELETION OF 2FA MOBILE NUMBER FORM 
Note: 
i. For organization, please print this form with your company’s letterhead. 
ii. For individual, please provide a copy of your NRIC. 
iii. Please use this form to delete the 2FA mobile number for Technical Contact in the event the mobile number 

presently associated with the registered domain name is not functioning or no longer in used to receive the Two-
Factor Authentication (2FA) SMS TAC. 

iv. Kindly submit the completed form to customercare@mynic.my. 

 

Part A: Technical Contact Person Information 

Please fill-in current information as per WHOIS record available at https://mynic.my/whois 

 

Domain name  :  

 

Name                          : 

Organisation name : 

E-mail address : 

 
Note: All the above information as in MYNIC Berhad database. 

 
 
Part B: 2FA Mobile Number 
Note: Please provide your registered 2FA mobile number that you would like to delete. You may check your registered 
2FA mobile number by login at MYNIC Selfcare (https://selfcare.ichoose.my). Go to ‘My Account’> Click ‘Security’ 
tab > 2FA Phone Number. 

 

2FA mobile number to be deleted: 

 
 
Part C: Acceptance & Acknowledgement 

I am ____________________________ from Company _____________________________ the 

designated relevant Contact Person and hereby authorize MYNIC Berhad to delete the 2FA mobile phone 

number associated to with .my domain name. 

 
 
Signature  :       
 
Date                            : 

 
Company Stamp : 
 
 

 
 
 
 


